ISSAM HAMAD AL HADID

E-mail : 1.alhadid@ju.edu.jo
issamfe@Hotmail.com

Nationality : Jordanian

Education

Degree University Graduation
_ Year

Ph.D, Computer Information System Arab Academy for Banking and 2010

(CIS) Financial Sciences

MA, Computer Science (CS) Amman Arab University 2005

B.S. Computer Science (CS) Al-Zaytoonah University 2002

Certifications and professional experiences

e E-Government Transformation Assessor 2022
o Lead Assessor, e-government assessment award, King Abdullah II Center for Excellence

— Jordan, 2022 cycles.
e Innovation Management Level 1: Innovation Associate - King Abdullah II Center for Excellence
— Jordan, 2022.

e E-Government Transformation Assessor 2018
o Lead Assessor, e-government assessment award, King Abdullah II Center for Excellence

— Jordan, 2018.
e Official Edpuzzle Certified Coach 2018
e TOEFL ITP (Score: 580/677) 2017
e EFQM Assessor, King Abdullah II Center for Excellence 2016
e Microsoft Certified Business Management Solution Specialist (ERP, RMS) 2007
e Microsoft Certified Application Developer (MCAD), Microsoft Academy, 2024

Experience
The University Of Jordan www.ju.edu.jo

Dean of Information Technology and Systems Facuity Sep. 2024- Present

Head of Computer Information Systems &
Business Information Technology Departments Sep. 2024- Present

Department of Business Information Technology (BIT)

Associate Professor Jan 2020 - Present
President Assistant for Administrative Affairs - Aqaba branch  Sep 2021 - Oct 2022

Director of Consultation and Training Center- Aqaba branch Oct 2018 - Oct 2019

Department of Business Information Technology (BIT)
Assistant Professor Feb 2016 - Jan 2020


http://www.isra.edu.jo/

TAUGHT THE FOLLOWING COURSES:

e Management Information Systems e Social Networks
(MIS) e Computer Skills for Scientific
e Developing Web Applications (1) Faculties- C++

Multimedia

Database Management Systems
Decision Support Systems
Computer Ethics

Knowledge management systems
Digital Skills

e E-Government

e Visual programming (VB.NET,
ASP.NET and SQL Server)

e Fundamentals of Information
Technology

e Applications of Electronic Systems

e Computer Applications in Computer Pre-Skills
Environmental Sciences Graduation projects supervisor

TAUGHT THE FOLLOWING COURSES AS PART OF THE MASTER'S PROGRAM IN COMPUTER
SCIENCE

e Advanced Algorithms (2nd semester 2018/2019), (2nd semester 2019/2020)

Isra University www.isra.edu.jo
Department of Computer Information Systems (CIS)

Assistant Professor Oct 2010 - Feb 2016

e Distributed Systems Studio 2010 and SQL Server 2008)

e Certified package - MS CRM 2013 e Information Technology
(BIS Dept.) Fundamentals (Dept. of MIS)

e Information Security and system e Database Management Systems
fundamentals (Oracle) (Dept. of MIS)

e Expert Systems & "Arduino" e Computer Skills- Windows XP, MS
Microcontroller programming Office

e System Analysis and Design (2) - e Introduction to the Internet
Object Oriented A&D e Information Technology

e System Analysis and Design (1) Fundamentals
(Dept. of MIS) e Graduation projects supervisor

e Programming fundamentals - C++ e CRM, Automated Faculty Forms, E-
(Dept. of MIS) Library, Inventory (Desktop & Win.

e Programming fundamentals - JAVA Phone App.), HR, Bakery. E-Election

e Mobile Technology (Android using System, Computer HW shop
XML and JAVA) (Desktop & Android App.), ERP, i-

e Selected Topics (VB.NET - Visual Robot, Computer Hardware Store.

Believesoft Company www.believesoft.com
Microsoft Certified Partner, Microsoft Business Solutions provider (MBS).
Chief Consultant (RMS & CRM) Mar 2008 - Sep 2009

Established Believesoft's mission, strategy, goals and objectives.
Adapt new technologies, ideas and encouraged creativity towards company growth.

o Identifying clients' business solution requirements by defining the scope, adapting
presentations and demonstrations to address specific business needs.

e Worked on Oracle and MS.NET technology, Microsoft Customer Relationship management
(CRM 3.0, 4.0) Microsoft Dynamics Retail Management System (RMS 1.3, 2.0) in
addition to MS SQL Server 2005 - 2008 and Oracle 10g DBMS and Oracle Times Ten.


http://www.isra.edu.jo/
http://elearn.isra.edu.jo/course/view.php?id=19

Great Package for Business Solutions www.greatpbs.com
Microsoft Golden Certified Partner
Microsoft Business Solutions provider (MBS).

ERP,. CRM and RMS Consultant Feb 2007 - Feb 2008

IT Governance Specialist

e Expanded the Great package products (ERP, CRM, RMS and specially developed software

packages to increase the profit revenues.

Identified new markets and Customer segments to Attract new clients.

Responsible for ERP, CRM and RMS business, explore new business opportunities.

Developped strategic plans and sales strategies.

Ran the negotiations with prospective customers, perform presentation and close the

deal.

e IT Governance Specialist in Software Development, Project Management, System
Development Life-Cycle Management, Business Process Reengineering and, Operations
Management.

Program Management Unit (PMU) - European Commission Project
Ministry of Water and Irrigation

European Commission and Associated Consulting Engineers International

Database Development Expert Jan 2006 - Jan 2007

Performed maintenance and modification of the system to ensure efficient operation.

Updates program historical and procedural documentation to reflect modification.

Create special reports and charts from the database.

Study and Analyze The Data provided by The Governorate.

Define Performance Indicators System's Requirements and databases.

Design The System's Models and Data Flow Diagrams.

Analyzed existing program logic to determine best method of accomplishing required

changes.

¢ Designed changes modules and adjustments to existing coding to accomplish correction
or modification.

e Developped the quarterly and annually reports and Charts as a hard and soft copies

¢ System integration and testing.

Ministry of Social Development, Computer Department

Senior Programmer June 2003 - Dec 2005
e Developed and implemented the following Systems:
v' Disabled v' Transportations
v" Voluntary Organization v" Developing Local Community

v" Small Income Projects
Analyzed new Ministry's Systems and Solve Existing Systems Problems.
Developped and Implementing the Ministry systems using Oracle 8.
Developped and Implementing the Ministry web site using ASP and ASP.Net.
Trained the employees on Responsible of training the employees in the ministry on the
by giving them the Windows 98, WinWord, internet, PowerPoint, Access.
e Installed computers, servers, network equipments and specifications.

Published Research:
JOURNALS:
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Feature Transform Using Chamfer Distance in Image Matching, Intelligent Automation & Soft
Computing, 31 (2).

Rawajbeh, M. A., Sayenko, V. I., Alhadid, I. H., Al-Turjman, F., & Ramasamy, L. K. (2022).
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heuristic algorithm for solving COVID-19's social distancing at universities
campus. Computer Systems Science and Engineering, 933-944.

Tarawneh, H., Alhadid, I., Khwaldeh, S., & Afaneh, S. (2022). An Intelligent Cloud Service
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Academic Achievement in Bilingual Environment: An Empirical Study
Jordan. Information, 13(5), 233.
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&

Abu-Taieh, E., El Mouatasim, A., & AlHadid, I. H. (2020). Cyberspace. IntechOpen, London,
UK, 2020.

CHAPTERS:

>

>
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> Al Rawajbeh, M., Alhadid, I., Al-Zoubi, H. (2019), Adoption of Cloud Computing in Higher
Education Sector: An Overview, In the International Conference on Information
Management, Engineering & Technology, Wireless Communication and Environmental
Science (IECE) 14- 15 September 2019, Istanbul, Turkey.

Training Specialties

Microsoft Visual Studio (2003, 2005, e EFQM Assessor Training, King
2008, 2010, 2013,2017) Abdullah II Center for Excellence,
C++ 13,14,15/4/2016

JAVA e Edraak Certifications

Android Applications' Programming o Leadership skills 2018

"Arduino"Microcontroller
Programming

MCAD; Training course , Microsoft
Academy, 2005, Jordan

o0 Arduino Programming - Intro to
Robotics 2018
o Internet of Things (IoT) 2018

SQL Server 2000, 2005, 2008 o Introduction in Artificial Intelligence
Oracle Database 7, 8, 8i, 9i,10g 2018

Oracle  Developer (Forms and o Digital Advertising - Managing Paid
Reports) 6, 6i and 10g R2 (1.2) Campaigns 2019

Oracle Database Administrator (DBA) o Innovation in government work
Oracle SQL Developer v1.0.0 2021

TOAD , S-Designer - Oracle

Service Oriented Architecture (SOA). * Udemy Certifications

Microsoft CRM Excellent knowledge. © PMP Preparation 2021 .
Business Planning; training course, o Project Management Essential
2009, Jordan Training 2021

Strategic planning, training course, o Time Management Success 2021
2009, Luxembourg o Double Your Assertiveness
Development and Strategic planning, Confidence & Communication Skills
training course, 2009, Luxembourg 2021

Develop Windows Phone 7
Applications Using XAML and C#,
2011, Microsoft, Jordan

o Time Management Mastery 2021

Membership of Editorial Boards, Scientific and Conferences Committees

Reviewer: The 10t International Conference on Information Technology (ICIT2021), 2021
Reviwer: The International Arab Journal of Information Technology (IAJIT), 2019, 2020
International Conference on Computing (ICC-2019) conference program committee
member. 2019

Reviwer: International Journal of Information Systems and Social Change (1JISSC), IGI,
2018.

Geomatics Middle East and North Africa Ninth Conference Scientific council member,
2016,2017,2018 Agaba,

Editorial Board: International Journal of Managing Information Technology (IJMIT), 2015.
Editorial Board: International Advanced Research Journal in Science, Engineering and
Technology (iarjset), 2015.

Editorial Board: International Journal of Advanced Research in Computer and
Communication Engineering (IJARCCE), 2014.

International Conference on Intelligent Semantic Web - Services and Applications
(ISWSA) conference committee member, 2011.

REFERENCES: Available upon request



